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c J ' Dear Valued Customer and Partner,

We are pleased to announce an important milestone in our global
growth strategy: the alignment of our heat transfer fluid portfolio
THERMAL MANAGEMENT soLuTioNs  ynder a single, unified global brand - SOLUTHERM™.

Effective September 9, 2026, our Direct-to-Chip (DTC) liquid cooling fluids will be marketed and sold
under the SOLUTHERM™ name, with the same formulations, specifications, and quality

standards across all regions.

Why This Change?

This announcement represents Phase 1 of our broader global brand alignment initiative and applies
only to DTC products at this time. Additional product lines will transition to the SOLUTHERM™ brand
under future phases, with further communications to be shared across our full portfolio of products
(currently sold under brands KOSTChill, BioChill, Recofreeze, and Recotherm).

This change supports our long-term strategy to operate as a single global market leader in
thermal management. Unifying under SOLUTHERM™ enables:
e A consistent global product architecture with similar technical documentation and
labeling worldwide
e Simplified qualification and specification across multinational deployments
e Stronger technical support and lifecycle management for mission-critical applications
e Clearer branding for customers operating large-scale, multi-region infrastructure

What Is Changing — and What Is Not
While the brand name and SKU structure will be updated, it's important to emphasize what
remains the same:

¢ No performance changes: Thermal efficiency, operating ranges, safety profiles, and approvals

are unchanged. The same trusted inhibitor formulations will remain in place.

¢ No disruption to supply: Manufacturing, quality standards, and sourcing remain consistent.
What is changing is how we present and align our products globally, making it easier to support
SOLUTHERM™ fluids across multiple sites and regions.

Transition Timing

During this time, you may see both legacy and SOLUTHERM™ branding on the market. Starting
September 9, 2026, the new SOLUTHERM™-branded DTC products will begin rolling out to

the market.
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SKU Cross-Reference

To support a smooth transition, we will provide a clear cross-reference between current product
SKUs and the new SOLUTHERM™ SKUs.

USA Items

Old Product Name Old Item Number New Product Name Format New Item Number UPC
12675 SOLUTHERM OAT PG 25 Bulk 13768 N/A
KOSTChill PG XL 12995 SOLUTHERM OAT PG 25 275 GAL 13772 056438 91333 7
25/75 12715 SOLUTHERM OAT PG 25 55 GAL 13771 056438913320
12942 SOLUTHERM OAT PG 25 5 GAL 13770 05643891334 4
12716 SOLUTHERM OAT PG 55 GAL 13802 652138 13802 7
CONCENTRATE
KOSTChill PG XL 12944 SOLUTHERM OAT PG 5 GAL 13797 652138 13797 6
Concentrate CONCENTRATE
12674 SOLUTHERM OAT PG Bulk 13779 N/A
CONCENTRATE
KOSTChill PG XL 12717 SOLUTHERM OAT PG 5 GAL 13796 652138 13796 9
Inhibitor INHIBITOR PACK
N/A N/A SOLUTHERM OAT PG 275 GAL 13808 652138 13808 9
CONCENTRATE - Tote
Canada Items
Old Product Name Old Item Number New Product Name Format New Item Number UPC
OAT PG25 18-929 SOLUTHERM OAT PG 25 208 L 18-529SOL 0564389 1338 2
COMPUTER COOL 18-929-275 SOLUTHERM OAT PG 25 1041 L 18-529S0L-275 056438 91339 9
N/A 18-925 SOLUTHERM OAT PG 25 2x9.46L 18-525S0L 05643891336 8
N/A N/A SOLUTHERM OAT PG 25 Bulk BULK-18525SOL N/A

This table will serve as your primary reference during the transition period.

Looking Ahead

We are also actively expanding the availability of SOLUTHERM™ DTC products into additional
regions, including EMEA and APAC. Stay tuned as this global rollout will continue and take effect over
the coming months as regional transitions are implemented.

Thank you for your continued trust and partnership. If you have any questions or would like to
discuss how this transition affects your company, please contact your account representative or our
technical support team.

Prestone
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